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Management options

Teams admin center is the single pane 
of glass for managing all Microsoft 
Teams devices

Teams Rooms Pro Management is a 
Microsoft managed service that 
provides AI-driven, around-the-clock 
support for Teams Rooms



Microsoft Teams admin center



Teams admin center: 

Comprehensive self-management

Manage all your Teams settings and devices in 

one location

Device auto-enrollment in Teams admin center, 
with no addition action from IT required

Call quality analytics help identify problems and 
root causes of issues with active room health 

monitoring

Securely delegate access to a Microsoft-
approved partner 



Teams Devices management

Easy setup

Granular management

Active monitoring and diagnosis

Delegated secured administration



Teams admin center management capabilities by license

Microsoft Teams Rooms Basic Microsoft Teams Rooms Pro

Automatic device updates ✔ ✔

Basic device analytics ✔ ✔

Basic device health ✔ ✔

Call quality dashboard ✔ ✔

Create and view workspaces ✔ ✔

Real-time telemetry ✔ ✔

Regular feature updates ✔ ✔

Remote sign-in and sign-out ✔ ✔

Android device configurations ✔

Device alerts ✔

Device analytics - health and utilization ✔

Device detail view ✔

Device health details ✔

Device tags ✔

Graph APIs ✔

Remote restart ✔

Windows device peripherals management ✔

Windows device settings ✔



Microsoft Teams Rooms Pro Management



Microsoft Teams Rooms management made simple with

Microsoft Teams Rooms Pro Management

A comprehensive Teams 

Rooms Management portal 

that compliments the Teams 

Admin Center

AI-powered platform 

delivering proactive 

management, insights

 and planning

Teams Rooms Partners 

across the globe to assist 

with planning, deployment,

 and management



Comprehensive management 

with Teams Rooms Pro Management Portal

Planning and inventory

Monitoring and operations

Update management

Reporting and insights

AI-based proactive management platform



Devices supported

with Teams Rooms Pro

Management 

Teams-certified Windows devices and 

peripherals including Surface1 Hub

Teams-certified Android devices and 

peripherals

Displays are not yet supported but on the 

feature roadmap

Supported devices as of December 2022
1 Microsoft Surface Hub v1 and S2 or later supported.. aka.ms/teamsdevices

https://aka.ms/teamsdevices


Planning and inventory

Simplify and automate planning and 

inventory management

Automatically discover information in your 

directory and environment

Maintain your inventory by dynamically 

adding important assets to the inventory 

manifest

Build standards based on smart 

recommendations from your environment

Publish standards to a region, site,

or building

Share room plans with partners



Monitoring and operations

24x7x365 system oversight and predictive 

analysis that identifies and remediates problems 

Optimized configuration automatically 

applied to your specific room environment

Detailed insights into room reliability

and usage

Seamless escalation of reliability issues to 

OEM hardware vendors

ServiceNow integration to allow IT ticketing 

system integration



Categories

of health signals

The portal groups dynamically generated health signals 

and incidents into key areas 

✓ Account management (e.g., sign-ins)

✓ OS, firmware, and apps

✓ Configuration and settings

✓ Hardware & peripherals

✓ Display

✓ Security

✓ Connectivity

✓ Outage

✓ Other



Keeping a pulse on

Microsoft Surface Hubs

The Teams Rooms Pro Management portal 

allows you to get device-specific health 

signals from Surface Hub devices so users 

can always be productive

✓ Pen battery level

✓ Cart battery level

✓ Data on how its used



Managed updates

Updates run on your behalf, customized to 

your environment

Deployment rings so you can

stage the order in which rooms

are updated

Validation and monitoring of updates 

delivered through Windows update 

following ring deployment policy



Reports and insights

Correlated incident data across the 

ecosystem proactively develops strategies 

to prevent reoccurrence 

Incident trend history including room 

reliability history

Detailed insights into inventory, room 

health, online meetings and room usage

Reveal difficult-to-find environmental 

information with automated insights

Compare your performance to other 

customers using the management service



Teams Rooms Pro Management portal capabilities summary

Microsoft Teams Rooms Pro Management portal

Mixed device environment in one pane of glass
Enrollment and inventory for Windows, Android, and Surface Hub devices in the Teams 

Rooms Pro Management portal.

Room health monitoring & alerts
Proactive monitoring and device heath signals and alerts.  IT can control what they want to be 

alerted. The service monitors applications, operating system, device, and firmware health.

Incident ticket generation
Incident ticket and alert management with integration with ServiceNow for incident 

coordination.  Other integrations coming soon.

Update management
Automated configuration and delivery of the Microsoft Teams Rooms application and 

management of related Windows updates through configurable Rings for easy, controlled 

change management.

Detailed system and configuration information
Comprehensive, device details report across the fleet (e.g., firmware, software, settings) 

exported to Excel.

Remote configuration and management
Remotely monitoring devices is supported. Remote device configuration and troubleshooting 

will be available in the first half of 2023.

Standards and room planner
Use the wizard-like guide to make room planning and deployments easier using suggested 

equipment standards and data on existing equipment.  

Troubleshooting and remediation Automated diagnostics and auto-remediation where appropriate.

Proactive insights and recommendations
Get analytics and insights on room health, usage, and equipment reliability so issues can be 

addresses before they become a problem.



AI Operations 

platform power

Intelligent software enables 

proactive management, and 

issue remediation

Built-in best practices

Best practices grounded in 
research and knowledge from 

thousands of endpoints and 
dedicated room experts 

Automatic and proactive

Microsoft AI automates updates, problem 
detection, resolution at scale

Elastic scale

Grow seamlessly, which the 
same high quality

in any location around the globe

Tailored operations

Operations, insights, and 
validation specifically 

designed for your room 
environment

Security protection
Growing levels of threat and 
vulnerability detection and 

remediation, with integrations with 
Microsoft Defender for Endpoint1

AI operations

1 Some security notifications, such as needed password updates, are enabled.  More proactive security will come with the integrations with Microsoft Defender for Endpoints in the first half of 2023. 



Globally available 

The management portal is available 

in all countries as Teams Room Pro. 

See the supported country list here.

The Teams Management Portal is 

not supported in GCC and GCC 

High environments.

https://learn.microsoft.com/en-us/microsoftteams/rooms/microsoft-teams-rooms-premium


Additional Resources

Microsoft Teams Rooms Pro Management

• Check out The Teams Rooms Tour for planning 

guidance and example device configurations by 

room size

• Get started with a 60-day Teams Rooms Pro trial

• Find Management service details on Microsoft 
Learn

• Get Support for Teams Rooms Pro Management

aka.ms/Teamsroomspro

https://www.microsoft.com/en-us/microsoft-teams/across-devices/tour
https://www.microsoft.com/en-us/microsoft-teams/microsoft-teams-rooms/compare-rooms-plans
https://learn.microsoft.com/en-us/microsoftteams/rooms/rooms-pro-management
https://learn.microsoft.com/en-us/microsoftteams/rooms/rooms-pro-management
https://learn.microsoft.com/en-us/microsoftteams/troubleshoot/teams-rooms-and-devices/get-support-teams-rooms-pro-management
https://aka.ms/teamsroomspro


Questions?



Thank you.

Got Feedback?
aka.ms/HybridMeetingsandRoomsWorkshop/Feedback

https://aka.ms/HybridMeetingsandRoomsWorkshop/Feedback


© Copyright Microsoft Corporation. All rights reserved. 
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